TÜV PRODUCT SERVICE LTD

FACTORY INSPECTION ITINERARY
1. Brief opening meeting and explanation of applicable product certification scheme
2. Goods Inwards Inspection
i. Identification of Safety Critical Components and sub-assemblies
ii. Details of sampling and verification tests
iii. Certificates of Conformity

iv. Segregation and labelling of non-conforming components and 
sub-assemblies

3. Production Line Inspection and Routine Tests

i. Training of QA and Assembly personnel

ii. Documents, procedures, and processes
iii. Adequate routine tests

iv. Segregation and labelling of non-conforming products

v. Recording & monitoring of trends of test results

vi. Re-work procedures for non-conforming products
4. Test and Measuring Equipment used for Safety Tests

i. Functional checks on Test & Measuring Equipment used for 
routine Safety Tests
ii. Calibration of Safety Test and Measuring Equipment
5. Handling & Storage

i. Finished products stored and handled so as to ensure they remain compliant
6. Product Verification Tests (if required)
i. Conduct and recording of Product Verification Tests
7. Records

i. Incoming inspection records

ii. Routine safety testing records

iii. Product verification test records (if applicable)

iv. Test and measuring equipment functional check records

v. Calibration records
8. Corrective Actions

i. Details of any corrective actions and root cause analysis from last audit
9. Quality System

i. Details of quality management system (if applicable)
10. Internal Audits

i. Details of internal audits of the quality management system
11. Non-Conforming Products

i. Procedures and processes regarding handling of non-compliant 
products
12. Customer Complaints

i. Records, corrective actions, and review of customer complaints
13. Changes to Certified Products

i. Parts list or similar evidence specifying components/parts that can be used during production/assembly

ii. Control of this parts list

iii. Authority for changes to certified products
14. Closing Meeting
Notes:-

· Total Inspection duration will be approximately 3 hours
· To ensure an efficient inspection, please advise in advance, all staff involved with the above 
mentioned activities and have documents / records such as organisation chart, internal audits, complaints etc., available in meeting room

· Our inspector will need to interview Managers, Supervisors and Assembly / Test staff during the inspection flow but will try to minimise disruption.
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